
 

 
 

2 YEAR 
WARRANTY 

 

 

This limited warranty covers defects in workmanship and materials for a period of two years from 

date of first retail purchase. 

During the warranty period Hark Enterprises Pty Ltd will replace or repair, at its sole option, any 

defective Green Mountain Grill product returned to us, or one of our dealers, by its original 

purchaser. 

This warranty does not cover problems that result from abuse, accidents or misuse of the product. 

It does not cover uses not in accordance with the instruction manual. 

The benefits conferred by this warranty are in addition to all rights and remedies in respect of the 

product that the consumer has under the Competition and Consumer Act 2010 and similar state 

and territory laws. 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Laws. 

You are entitled to a replacement or refund for a major failure and for compensation for any 

reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced 

if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 

We do not accept liability for incidental or consequential damages, or for any third part claims for 

damages against the retail purchaser of this product. 

 

 

For any queries regarding the operation of your Green Mountain Grill product please call our customer service 

line on 1300 799 787 or email us at service@hark.com.au. 
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